
Your Bullied Child
Your child is being tormented by a group of 
students at school. Snide comments, nasty 
rumors, “eye-rolling” have all become part of 
your child’s daily life. Your child has become 
increasingly depressed and often does not 
want to go to school. When you discussed 
these concerns with the principal, these things 
may have happened:

• The principal indicated a sincere concern about 
this situation and an intent to help make things 
better. The problem is that what the school is 
doing simply is not making things better.

• The principal told you that he or she has 
“handled the situation,” but cannot tell you how 
because this would violate the other student’s 
privacy. Your child is fearful of retaliation.

• You have been told: “They were just joking.” 
“Your child is overreacting.” “If he or she would 
stop ______, this wouldn’t happen.”

• Perhaps your child’s own behavior and lack of 
social skills are part of the problem, but you do 
not know how to help your child make positive 
changes and no one at the school is helping.

• Or worse, because students are constantly 
bullying your child, your child lashed out and is 
the one who has been punished.

• Perhaps the source of hurtful attitudes that are 
leading to the bullying of your child are coming 
from other parents, community, or school staff.

Young people who are being bullied are being 
denied their right to receive an education in an 
environment that is safe and welcoming. 

This is wrong and needs to be corrected!

Bullying 
Resolution Services
Nancy Willard, M.S., J.D., Director of Embrace 
Civility in the Digital Age, is now offering 
Bullying Resolution Services for parents whose 
children are being bullied or harassed by the 
school and the school’s response has not 
effectively resolved the situation.

This includes situations involving bullying, 
discriminatory harassment, and sexual 
harassment.

Based on guidance from the federal 
government, if a student in a protected class 
(disabilities, LGBTQ, race, native origin) is 
being bullied in manner that is sufficiently 
serious to interfere with his or her ability to 
learn or participate in school activities the 
school must take prompt and effective steps 
reasonably calculated to end the bullying, 
correct the hostile environment that is 
supporting the bullying, and remedy the 
harmful effects. 

This standard should be the basis for how 
schools respond to the bullying of all students. 

Bullying Resolution Services can provide 
parents with assistance in fully documenting 
what is happening and the harmful impact on 
your child and deciding on an appropriate 
path to resolve the problem. 

Resolution Paths
There are four possible resolution or 
complaint routes that can be followed, which 
could be combined. 

• If your child has disabilities and is on an 
Individual Education Plan (IEP) or 504 Plan, 
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the bullying of your child should have been 
fully addressed in an IEP or 504 meeting.

- If your child is on an IEP, you have the right 
to request an Independent Educational 
Evaluation (IEE), paid for by the school. If 
the bullying of your child was not addressed 
in an IEP meeting or if the school’s response 
to the bullying has not adequately corrected 
the situation, this provides the basis for you 
to request an IEE. The district can file for a 
due process hearing if it disagrees.

- It is possible to request that the school pay for 
an IEE for a child on a 504 Plan. 

• If your child received protection under federal 
civil rights laws, you can file a discriminatory 
harassment complaint with the district or with 
the Office for Civil Rights. 

• Under the Oregon bullying prevention statute, 
if you have reported bullying to the school and 
this has not resolved the problem, you can file a 
complaint with the district. This complaint can 
be appealed to the school board and then to the 
Oregon Department of Education if you 
disagree with how the school responds or if the 
bullying of your child continues. 

Services Provided
My services include assisting you evaluating 
the situation and deciding which direction to 
proceed. I can assist in drafting a request for 
an IEE or a complaint. I can conduct the IEE 
and support you in meetings with school and 
district personnel. 

My role will be that of an advocate,similar to 
the way in which parents of students with 
disabilities may use a Parent Advocate. I will 
not provide legal guidance, but will refer you 
to an attorney if I think this is advisable.

My approach to resolution is comprehensive, 
with a focus on positive empowerment. I will 
seek to guide the school in implementing 
positive strategies that support all involved 
students. My objective will be to ensure the 
school holds those who were hurtful 
accountable to remedy the harm and addresses 
any challenges this student may have. It is also 
important to insist the school correct aspects 
of the school’s environment to ensure the 
school becomes more safe and welcoming for 
your child and others. 

These services are most appropriate in 
situations where:

• Your child is being repeatedly bullied either by 
one student or many students or by staff.

• This is causing your child to be distressed and 
this is interfering with your child’s ability to 
learn or participate in other school activities.

• The school knows about this—or should have 
known.

• The school has not taken reasonable steps to 
stop the harassment and to correct aspects of 
the hostile environment that are supporting this 
bullying.

Check out my Positive Parenting guide and/or 
book if things are not yet at this level of harm.

While I cannot guarantee positive results, I am 
committed to working passionately to address 
the concerns faced by your child. I will also 
provide guidance on how to proceed if initial 
efforts are not successful. 

There is no charge for an initial short phone 
call where we can discuss your situation. The 
fee for initial intake and drafting of the request 
for an IEE or complaint is $200. A reduction in 
fees is available if your child receives Free and 
Reduced Lunch. 

Website: http://embracecivility.org/
resolution-services/

Email: info@embracecivility.org

Cell: 541-556-1145

Check out my book, 
Support and 
Empower Your 
Bullied Child: A 
Guide for Parents to 
see if you resonate 
with my approach. 
Available on 
Amazon. 

Positive Parenting
Also check out Positive Parenting, a 
document on my web site at: http://
www.embracecivility.org/positive-
parenting/


